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SWAZILAND MEDICAL AID FUND
(SWAZIMED)

BACKGROUND

The Swaziland Medical Aid Fund (Swazimed)
is a Section 21 company (registered as a none-
profit making open-scheme) which was formed
in 1980. Membership cards are accepted by
all local service providers (Hospitals, Doctors
and most Pharmacies) and widely accepted in
South Africa. The scheme is self-administered
since January 2017, there is no change in
acceptance of cards and benefits access.

OFFICES

The Swazimed offices are situated in Mbabane
at Nedbank Centre Building,

Shop NC 101 at;

Tel: +268 2405 8400

Fax: +268 2404 1601

Email: info@swazimed.com

Website: www.swazimed.com

MEMBERSHIP CARD

Swazimed membership card has a Member's
One-(1) Number-For-Life. This means that
the members’ medical aid number will never
change even if the member changes options
but it will reflect the new option of the member
on the system. (1 membership number for life).

WHO CAN JOIN?

Swazimed is an open-scheme which can

be joined by anyone whether employed or

unemployed. Group members have (1) month

waiting period and three months waiting period

for individuals (Direct Paying Members), terms

and conditions apply.

3 Group (10 or more members)

O Individuals (Direct Paying Members)

O Swaziland Building Society Sipatji
Accounts holders

O Government employees (deducted from
Treasury dept.)

O Students

O Aged Parents of active members (no age
restriction)

PAYMENTS TO SERVICE PROVIDERS

Service Providers (Hospitals, Doctors and
Pharmacies) who submit their claims through
EDI are paid direct to their bank accounts (EFT)
in a seven (7) day payment-run and service
providers submitting claims manually are paid
through their bank accounts (EFT) seven (7)
day payment-run.

REFUNDS TO MEMBERS

Members claiming their no/low claim bonuses
or claiming refunds for cash paid accounts,
an EFT payment will be paid through EFT for
members who submitted their banking details.

Swazimed offers nine benefit options and each
individual should choose an option according
to his/her health care needs. For all the options
benefits are paid at 100% scale of benefits with
adequate annual limits.

OPTIONAL SAVINGS

All Swazimed Benefit Plans offer an optional
savings to cater for all charges above the
Swazimed Price List (SPL) and also used for
other costs above consultation and medicine
limits.

Members are not restricted on their optional
savings but encouraged to save from E300
for high benefit and from E100 for all other
options, plus any amount in the denominations
of E100 on monthly basis.

All these costs must be within the member’s
savings.

NB: These savings are only paid cash on
termination of membership.




A GUIDE TO CLAIMING

The answers to vyour frequently asked

administration questions can be found in the
details of your benefits structure which is
contained herein. Comprehension of how the
claim chain at SwaziMed works will assist you
in better understanding your claims queries.

HOW TO SUBMIT YOUR ACCOUNTS

O Claims can be submitted using the
following:
QO Hand deliver
QO mail
Q Email to claims@swazimed.com
Q SwaziMed App
Claim within 4 months.

If you have already paid the account, attach
your receipt on the claims invoice and
write "paid” on the claim.

Make sure alldocuments sent to Swazimed
show your membership number.

Check that your claim shows:

Your name and initials; your medical aid
number; the treatment date; name of
patient (as indicated on the membership
card and not a nickname); date of birth;
amount charged and the tariff code where
applicable.

TIPS FOR CLAIMING

(O Checkthat prescriptions for medicine show
all your details. If the pharmacy or doctor
omits any of these details, Swazimed is
unable to process your claim and this may
lead to delays. Ensure your banking details
are up to date.

Dental treatment often requires additional
work by a dental technician. The technician
then bills the dentist who adds this to
your account and attaches a copy of the
techician's account. Please submit both
claims and ensure that your name and
number are reflected on both.

WHEN CAN | EXPECT PAYMENT?

All valid claims received by Swazimed will be
processed within 2 to 4 weeks.

HOW WILL | KNOW WHAT WAS PAID?

A claims Transaction Statement will be sent
to you if Swazimed has processed an account
during that month. This statement will indicate
all payments made to you or on your behalf.

Members are encouraged to register on the Swazimed App and can view
member Accounts, member statements, benefits, update personal details

and many more.

To Register;

O Go to www.swazimed.com or download Swazimed App on Google or

Apple Store

Click on login

As a Member

Enter your Swazimed membership number

Create and enter your password, then confirm password

Enter details (cellphone number or email) that is already in Swazimed
System

NB. Please note that the cellphone number should have the code (+268)




VALUE-ADDED BENEFITS

AMBULANCE SERVICES

Amedicalemergencycanstrikeatanytime.The
correct treatment and proper transportation of
the sick or injured patient is vital to ensure the
best result.

In any medical emergency, speed is vital to
the survival and quick recovery of the patient.
If you are involved in a motor vehicle accident
or suffer a heart attack, time is of crucial
essence. The first ten minutes, known as the
platinum time, is the first goal in which to get

&U

O Emergency medical response by road to
the scene of a medical emergency

O Transfer by road or air to the most
appropriate medical facility

O Medically justified ambulance or inter-
hospital transfers

the patient medical attention. The next goal is
the first hour after injury, known as the golden
hour. Responses in these times by qualified
professionals can make all the difference
between life and death.

In an emergency contact any of the following
ambulance services and you will receive
the best pre-hospital medical emergency
care available. If necessary, we will arrange
transfers to a local medical facility or
evacuation to hand-picked centre of excellence
for treatment.

and your benefits
will include:

Ambulance transfers to special care centre
Transfer of life saving blood or medication
Companionship and care for stranded
minors

Repatriation of patients far from home

With Swazimed your family is covered for any pre-hospital medical emergency and evacuation 24
hours a day, 365 days a year within your monthly contributions.

Emergency contact numbers:

Swazico Medics:.....Toll free 0911/
7802 1911

Chivaz Ambulance

Service:..eiereenee. 7699 0911

EPR: oo, 977

Emercare

Ambulances:........... Toll Free 0966




MEDICINE MANAGEMENT PROGRAMME

Swazimed has introduced Medicine
Management Programme to ensure that
appropriate and cost effective medicines are
prescribed to members.

THE MEDICINE PRICE LIST (MPL)

MPL is a reference pricing system that uses
a benchmark (reference) price for generically
similar products. The fundamental principle
of any reference pricing system is that it does
not restrict a member's choice of medicines,
but instead limits the amount that will be paid.
MPL reference prices are set in such a way as

HIV & AIDS Management

For many people HIV/AIDS is a frightening
disease, but today there are treatments that
are keeping many people living with HIV,
healthy and productive.

Action and Information

The first step is to find out whether you have
been infected with HLV and what you can do to
stay healthy to protect yourself and your loved
ones. Starting treatment at the right time
improves quality of life and decreases the risk
of serious infections or other complications.
Our HIV & AIDS programme can help you access
benefits to assist you with the management of
HIV/AIDS.

We can help you to manage your
condition

Your medical scheme has a benefit amount
specifically for HIV/AIDS related medicine.

Your condition will stay confidential

HIV & AIDS is a sensitive matter and every effort
is made to keep your conditions confidential.
The staff members at our HIV & AIDS
programme unit have all signed confidentiality
agreements and work in a confidential and

to ensure availability of medicines without co-
payments being necessary - in other words,
you will be able to afford the medicine you
need without paying from your own pocket,
but you may have to select certain generics
over a brand name product or more expensive
generics. Should you prefer one of the more
expensive products, Swazimed will only pay
up to the MPL reference price and you will then
have to pay the difference (co-payment) to the
pharmacy.

secured arear.
What the HIV/AIDS Benefit offers you?

HIV  benefit
beneficiaries:
O Medicine to treat HIV (including drugs to
prevent mother-to-child transmission and
infection after rape or needle stick injury)
at the most appropriate time.
Treatment to prevent opportunistic
infections like certain serious pneumonias
and TB
Regular monitoring of disease progression
and response to therapy
Ongoing patient support
Clinical guidelines and telephonic support
for providers.
Help in finding a registered counsellor for
emotional support.

offers both members and




I MPORTANT

O If you are exposed to HIV infection through rape or needle-stick injury please ask your doctor
to contact HIV/AIDS Management programme to authorise special antiretroviral medicine to
help prevent possible HIV infection.

O Itis best to take prophylaxis treatment within 72 hours after exposure. If the incident putting

you at risk occurs over the weekend, make sure you get the necessary medication on time.

WELLNESS BENEFITS

The objective is early identification of common risk factors, reduction in co-morbities and general
improvement in the health status of members

Service Clinical Criteria for Access
Consultation with Limited to one (1) long consultation per year. During this consultation, the
general practictioner [DR will assess blood pressure, body mass index and glucose.

Pneu.mocoual For all beneficiaries aged 65 years & older.
Vaccine

For all female beneficiaries aged 21 years and older, limited to one test

every two years.

For all beneficiaries aged 29 years and older, limited to one test every two
ears One (1) li 5 years.

For all male beneficiaries aged 45 years & older, limited to one test every

two years.

Colo-rectal Screening .
(faecal occult blood) For all male beneficiaries aged 50 years & older, every year.

Densitometry For all beneficiaries aged 50 years & old.
Mammogramm For all female beneficiaries aged 50 to 74years.
Flue Vaccine For all beneficiaries aged 6 years & older.

Pap Smear

Total Cholesterol

PSA




CHRONIC MEDICINES BENEFIT

All members with their registered dependants
who have accomplished a three months
waiting period with the fund are entitled
to a chronic medicine benefit based on the
option they belong to. The cover includes;
hypertension, diabetic, asthma, epileptic, ulcer,
bipolar, schizophrenia, allergic rhinitis chronic
obstructive pulmonary disease, cardiac failure
and cardiomyopathy, coronary artery disease,
hyperlipidaemia, gout and hypothyroidism,
multiple sclerosis, glaucoma, chrohn’s disease,
Parkinson’s disease, addison’s disease and
osteoporosis

FUNERAL POLICY

All members of the scheme are automatically
covered for the Swazimed funeral policy
which is insured through the Eswatini Royal
Insurance Corporation. The members and their
registered dependants in the event of death
are covered;

Member/Spouse/Parents - E15,000.00

Child: 14-21 years - E15,000 00
1-13 years - E7,500.00
Below 1 year -E3750.00

What will the fund not pay for?

(0 Costs above Scale of Benefits, or above
your annual or category limits.

O Treatment for obesity and
insemination.

O Cosmetic surgery which includes plastic
and reconstructive surgery, breast
reductions or enlargements, removal of
excess fat and skin grafts.

artificial

Self-inflicted injuries.

Injuries arising from professional sport or
speed contests.

Conditions which were specifically
excluded when you joined the fund.
Pregnancy within the first nine months of
joining the fund.

ltems which can be purchased from
supermarkets i.e. shampoo.
More than one months’
medication.

Vitamin supplements unless younger than
5 or older than 60 years.

Immunisations.

Injury on duty which is paid by Workman's
Compensation.

Heart operation (24 months)

Renal failure (24 months)

Oncology (24 months)

Organ transplant (24 months)

Any pre-existing condition before or during
waiting period.

Optical benefits within the first 12 months
of joining the fund.

supply of
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Important

Contact your Swazimed offices before
undergoing any treatment. Should you sustain
injuries as a result of an accident, an assault
or an injury on duty, please contact your
Swazimed offices to discuss what you should
do.

A detailed list of the benefits excluded can
be obtained from the Swazimed membership
department.




WHO CAN BELONG?

Who can join?

Anyone can join the fund:
Group (10 or more members)
Individual (Direct paying members)

a
O
O Swaziland Building Society Sipatji Account
holders

O Government employees

O Students

O Aged Parents of active members.

Important

You may not be a member or dependant of more
than one medical scheme at a time. You may not
join the fund if your age is above 60, unless in
case of a parent of an active member.

How do | join?

Complete the membership application form
and send it to Swazimed. On the membership
form you must register your dependants and
attach marriage, birth certificates, member's
ID and proof of banking details. You will receive
a confirmation of membership from Swazimed.
The following information is printed on the
membership card;

your membership number

principal members details

the names and surnames of your registered
dependants

the date from which you are entitled to
receive benefits

the address of the fund

Please look after your medical aid card. Do not
lend it to anyone other than your registered
dependants. Fraudulent use of membership
cards may lead to suspension, termination
of your membership and / or recovery of
defrauded amount. Report all lost cards
immediately.

Important

You must let the fund know on a special form
if:
you change your address
you get married or divorced
you have a child or adopt one
the child is not dependant on you any more
(for example, if your child stops studying
and starts working)

Do | have to wait before | can claim
benefits?

Yes, you can only claim from the second month
after you have joined the fund. For individuals
and companies with less than ten members,
the waiting period is three months.

Aged parents for group employees (plus 20
members) will have 6 months general waiting
period, whilst direct paying members and
groups with less than 20 members will have
12 months waiting period.

Aged parents who join the scheme with existing
specific conditions will have 24 months waiting
period.

The financial year for benefits begins on 1
January each year.

What happens if | join during the year?
Your benefits will be pro-rated. For example,

should you join the fund in July you will only be
entitled to 50% of the allocated benefit value.

MEMBER CATEGORIES
MO | Single member

M1 | Member with one dependant

M2 | Member with two dependants

M3 | Member with three dependants

M4 | Member with four dependants

Member with five dependants or more




Who can | register as dependants?

Your spouse or any other immediate family
members for whom the member is liable for
family care and support. Your children as long
as they are under 21, not married and not
earning more than E100 per month.

Special conditions

You can apply for your children to stay on the
fund when they are over 21 in special situations:

O Children who are studying can stay on the
fund until they are 27. You must show proof
that they are studying full-time.

O Children who are disabled or mentally
handicapped can also stay on the fund. The
Board of Trustees will decide on all special
applications. (A doctors confirmation will
be required).

Other special dependants will have six
months waiting period at a monthly
premium of E736 for all options.

What about pensioners and surviving
spouses?

Retired members and spouses of deceased
members are entitled to the same benefits
as other members and pay the first income

category contributions. Retirement age 60 is
considered unless retired due to ill-health.

When does my membership stop?

You stop being a member if you leave your
job or if your employer withdraws from the
fund. When you leave, you must give your
membership card to your employer who will
send it back to the fund. For individuals and
government employees, termination may
only be allowed at the end of the year with a
three months notice of termination. Subject to
approval by the scheme.

Important

(0 Group members are allowed to terminate
membership only if the employer decides
to withdraw all her employees atthe end of
December and a three months notice will
be required. Individuals are not allowed to
withdraw voluntarily.

Group terminations before December will
pay contributions for the remaining period
of the year or otherwise the benefits
proration rule will apply

For treatment/coverage abroad, members
are advised to take a separate cover.




CASHBACK / LOW CLAIM BONUS

Swazimed offers nine benefit options and each
individual should choose an option according to
his/her health care needs. For all the options,
benefits are paid at Swazimed scale of benefit
(SPL) with adequate annual limits.

NO/ LOW CLAIM BONUS

Members who have completed a twelve-
month membership (calendar year; January-
December) are entitled to a percentage of
their contributions which is claimed before the
end of March of the following year. Only High
benefit, Standard benefit, Medium benefit and
Savings plan members are entitled to these
claims. Members are encouraged to write
claims letters to Swazimed for tax purposes
thus there is no automatic payments of
bonuses.

Members on High, Standard and Medium option
from January to December will be allowed to
write a letter to claim a 30% incentive bonus
for the previous year before the end of March
in the following year. To qualify for the bonus
members should have cleared all contribution
arrears by March of the following vyear.
Payment will be between June and October.

SAVINGS OPTIONS

Swazisave members can claim a 20% savings
balance only if the member has 12 months
membership from the beginning of the year. If
the member on the savings option leaves the
fund the balance of the savings will remain
with the fund and the member may claim the

EX-GRATIA ASSISTANCE

20% yearly. The current year balance will be
paid only if the member leaves by the end of
December.

. 100% CASH BACK CLAIMS

Members who have terminated their
membership may claim 100% savings balance
and payment will be processed after the lapse
of the stale period (4 months) from the date of
termination. Members may use their savings
for future medical expenses/contributions if
preferred not to claim back as cash.

WHAT HAPPENS TO MY SAVINGS
WHEN | CHANGE OPTIONS?

Member's savings will be transferred to the
newly selected option and members may
claim 20% of the savings balance on annual
basis. Applications can be sent before the end
of March the following year.

WHAT HAPPENS TO MY SAVINGS
WHEN | TERMINATE MEMBERSHIP
DURING THE YEAR?

Members on high benefit, standard benefit,
medium benefit and savings plan forfeit
their savings or claims for the incomplete
current financial period (January-December).
Members may only claim for a full financial
period. Members who join at the beginning of
the year and terminate membership during
the course of the year will not claim savings
for that year.

Ex-gratia is a conditional assistance which is granted to a member who has exhausted the normal
benefit and there is a clinical indication that if the treatment is not received the members life will

be in danger.

Terms and conditions apply.




Jaquaw
Y} 0} papunyal s| soueleq
sbuines Jeak snoinaid Jo %0z

ON
Anwey Jad 086'z  Aeroyauaq Jad 91/'6 e/u B/u

Aeroyauaq

od 062269

Aeroyauaq Jad 052269

Ajweysad — 0y0'08 fweyiod  Go2'epe’) Aweyied 005268} Ajweysod  006°265°)

NV1d
VLIdSOH

NOILdO NOILVYINTO

1S092 MO MaN shidetudits

Swie |[e shujw
SUOINGLIUOD JO %08

SOA

e

Ajweysod 05098

li43aN3g
ANNIa3N

swiej ||
SNUIW SUORNQLIUOD JO %08

SOA

e/

Aeroyauaq Jad 00£%0¥

Ajiwey Jod 005'G¥.

li43aN3g
QAVANVLS

swieo
|| SNUIL SUORNGLJUOD JO %0S

SOA

Aepysuaglad

Anweysed  pajwiun

1143N389 HOIH

¢C0C Jd0O4d S1id3aN39

SNNO9 WIVTO MOT/ON
(93HO) IN3ILVd LNO

(Avo)
LINIT TVNNNY T1VH3A0

Ad0931VD

ANV SNOILNTGIdLNOOD dINIZVMS

10



921042 JO [9AT] 9210Y9 JO [8A87] ! 9010Y9 JO [9A87 92102 JO [9AT] 9210Y9 JO [9A87 8010y0 Jo [9A97  (jeuondo) yyduag sbuines esix3
00008 Sz [eAeT
008'8Z  :tT[ereT
009, €z lene]
00Y'9z 2z lene
0025z e lene
000%2 0T 0AeT
0082 6l A8
009'k2 8l [eAeT

WANCCH|
00Z'6} 9l [ereT
Gl [9AST]
008'9)  tl[ere]

009G} ‘€1 19N 1143N39 SONIAVS
00t} -Cl 19N
00z'el ‘L 19A97
0} [9AT]
00804 6 19A97]

g A9

NCLCH!
0 [one
G [oneT
RACLCH!
'€ [9AaT]
NACIC
I} [oneT

NOILdO NOILVY3INTIO . NVd li4aN3g lI43aN3g
1S0J0 MO M3N SAVSIZVINS TVLIdSOH ANNIa3nN QAVANVLS SeELER LR =LA




Anwey Jad

1dS %00}

fweysed g6z

1dS %004

Jjauag oN

3UIDOBA [229020WN3UY
SUIOOBA N4
Saliejyauaq

aewsy Joj welbowweyp
Bujusais sis010doajsQ
INg -

Saliejoyauaq

9[ew Joj }s8) S)ejsold -
Saliejyauaq

9lewsy Joj Jeawsded -
2s00n|6 pooyg -
|0J8}$9|0YD) -

ainssaid poojg -

99} UOIJe}NSU0D do) -
:Bunenod

wnuue Jad Aleiauaq
Jad uoieynsuod 4o |

000G}
05.°
005'L
000G}
000G}

NOILdO
1S0J MO

808'8 Aierysuaq Jad

095'€8
1dS %00}

Jjouag oN

Jjausg N

BUIDOBA [E20000WIN3UY
8UI0JBA N4
Ssaliepyauaq

lewsy Joj welbowwey
Buiuasios sisoi0dosiso
INg -

Ssaliepyauaq

el Joj }s8) aje)sold -
Ssaliepyauaq

alewsy Joj Jeawsded -
8s09n|6 poo|g -
[0J8}s8|0YD -

ainssaid poojg -

99} UOJe}|NSU0d do) -
:Bunenod

wnuue Jad Alepyauaq
Jad uoieynsuod 4o |

000G}

005'L
000°G}
000Gk

NOILVY3INTO
M3N

Anwey Jad £80'71

dS %001

sbuineg s|gejiee 0} J0slqng

1800 %001

sbuineg s|gejieAe 0} 10algng

1500 %001

3UIDOBA [B00000WNAUY
BUIDOBA N[
Salielolauaq

9|ewsay Joy welbowwey
Buiusalos sisoi0dosisQ
ING -

salielolauaq

el Joj }se) 8)ejsold -
Salieloyauaq

aJews) Joy Jeswsded -
as0on|b poo|g -
[0J9)S8j0YD -

ainssaid pooig -

99} UOIJE)INSU0D dO) -
:Bunanod

wnuue Jad Aleidysuaq
Jad uoneynsuod 4o |

000°G}
06.°¢

000G}
000G}

JAAVS-IZVMS

Anweyied €801

1dS %00}

Jjauag ON

Jjauag oN

Jjauag oN

QUIDOBA [B29000WN3UY
BUIDOBA N[
Saliejyauaq

a[ewsy 1o} welbowwey
Buiusauos sisoi0doaisQ
INg -

Saliejoyauaq

9[ew Joj }sa} 9)e}so.d -
Saliejyauaq

9|ewsy Joj Jeawsded -
9s00n|6 poog -
|oIa)s8[0YD -

ainssaid poojg -

99} UOJE}NSU0D (o) -
:Bunanod

wnuue Jad Aeysuaq
Jad uoneynsuod do |

000G}
0S.'
005'L
000°S1
000'S1

NV1d
VLIdSOH

Aweyjod  808'g

1dS %00}

Aiweysad  ope'e

1dS %004

Aweysed  62°)

1dS %00}

3UIDJBA
|B22020WNaUY
SUIOORA N|4
SolIeIOlBUS(] dews)
10} Weibowweyy
Buiusaios
$1s010d03)SO

INg -

SlIeIolBUa] djeW

10} 189} 9}B)S0.d -
SalIeIoLaUaq

a|ewsa} Joj Jeswsded -
as0an|b pooyg -
|0J8)88[0YD) -

ainssaid poojg -

99} UONBYNSU0D o) -
:Bunenod

wnuue Jad Alerolsuaq
Jad uoneynsuod 4o |

000G}
05.
005°Z
000G}
000G}

li43aN3g
ANIa3anN

Ajiwey sod £80'v)

1dS %00}

Anwey sod 81Ty

1dS %001

Annwey sed 660'C

dS %001

3UIOOBA [800000WNAUY
3UIDOBA N[
saleyauaq

a[ewsa} 1o} welbowweyy
Buiusaios sisoiodosiso
INg -

saleyauaq

e Joj }se) 8)ejsold -
saleyauaq

aJewsy Joy Jeswsded -
as0on|b poo|g -
|0Ja}seloy) -

ainssaid pooig -

99} UOIJE}|NSU0D dO) -
:Bunanod

wnuue Jad Aeysuaq
Jad uoneynsuod 4o |

000°G}
0S¢
005'L
000°S}
000Gk

li43aN3g
QAVANVLS

Ajiwey sod 0v0'0¢

1dS %00}

Anwey sod 161G

1dS %004

Apnwey Jod 592'C

1dS %00}

3UIDOBA [290000WN3UY
QUIDOBA N|4
Ssalejyauaq

alewsy Joj welbowwey
Bujuaaios sisoiodoaiso
INg -

Ssalejyauaq

9lew Joj }s8) 8jejsold -
Ssalejyauaq

alewsy Joj Jeawsded -
as00n|6 poojg -
|0J8}sa|0YD) -

ainssaid poojg -

99} UOIJe}NSU0 do) -

:Bunanoo wnuue Jad Aleioysusq

Jad uojeynsuod 4o |

000G}
0S.'
005'L
000Gk
000G}

1143N39 HOIH

(Ajuo Aousbiaw3)
S3JIAY3IS FONVINGNV

((sauioipaw Buipnjouy)
AyyedouinieN

pue AyjedoswoH ‘(sAey-x
Buipnjoul) siojoeidony))

SYANOILILOVYd

FAVOHLIVIH JAILVNYILTVY

(esnge aoueisgns)

AON3AN3d3A

ON¥AA ANV WSITOHOITV

(smeuaq ssaujiam

UO S8J0U 0} Jajol S|iejep aIoW J0)

‘wnuue Jad Aieysuaq
Jad uoieynsuod o | 0} pajwi
S1I43N39 SSANTIIM

sjualed
Jeak | mojaq ualp|iyo
€l - | :uaipiyo

1Z - 7L “UBIpIYd
asnodg/laquisy

AJI10d Tvd3INNd

Ad0931VYD




Jyeuag ON

Jjauag N

1dS %00}
0€6°C +ZN
0€6°C N
0€6°C ON

g3HO
0}108[qns “1dS %004

dS %001

Ajweysod  $9,'2

Aweysed — ¢ov'z
Anwey 1ad

NOILdO
1S0J MO

L€'y

Keroyauaq Jad

sbuines ajqe|ieAe 0} 108[gng

§3HO 03 J08lans “1dS %004 109 %00}

sbuineg ajqe|ieAe 0} 108[gng
jysusg ON

1809 %00}

1dS %00} dS %001}

wnuue
Jad Aseioyauaq Jad sysin o)

1dS %001} dS %001

101'S
101'S

sbuines ajqe|ieAe 0} 199[gng

Auejoysuaq Jad

Arejoyauaq sad sBuineg a|qejieae o} 10algn

ANVS-IZVMS

Kiepiyeuaq Jod L0L'S

NOILVY3INTO
M3N

Jyauag oN

Jyauag ON

1dS %001

Juousg ON

1dS %001}

Jususg ON

NV1d
VLIdSOH

16T'1 +CN
L6 N
€8y ON

Japinoid
ylomjau je Ajuo

Juswyeal) Aousbiswse
0}320[ans 1dS %00}

Jjauag oN

1dS %00}
1268y +ZN
188 N
086°C ON

dS %001

Ajweysod 2922

Ajweyjod  gov'z
vIE'Y

li43aN3g
ANNIa3aN

Awey 1ad

1dS %00}

Ge6'0l

0.5, N
902y oA
1dS %004

1dS %00}
+CIN

N

o

1dS %00}

Annwey Jod ¥22'9

Anwey sad ££9'9
Anwey Jad

li43aN3g
QAVANVLS

£86'04

1dS %00}

BLy'vl

A
81’9 ON
1dS %00}

1dS %00}
+CN

LN

ON

1dS %00}

Ainuwey sad £8v'8

Ainuwey sad A

Ajiwey sad 6LLL

1143N39 HOIH

Ansius@ psoueApy Lim i Juiop
(ys1desay] [eJuaQ B SuedIuyda|
[BJUa( ‘sainjua( anseld buipnjouy)
aAljelo)say B Aieuipig/oiseg

(sueroluyoa)

[BIUBQ PUE S}SIUOPOYISOId
‘S}sUOpoLIad ‘SISUOPOYLQ

Aq

SaUuIoIpaW [eIQ ‘aseq [e1d| ‘S|opoi
Apmg ‘sabpug ‘sumol) ‘shejuy)
Kiabing [eig/Anspuaqg pasueApy

A¥1SILN3A
lendsoH uj

(LN311VdLNO)
9WOH 10 Swooy

(s1auonnoeuid
asinN @ sjsijeloadg
‘siauoljoeld |elauan)

SLISIA ANV SNOILVLTINSNOD

$10Nnaod
aoo1d aNv aoongd

JWI| 9A0gE UIYM - SPIY BuliesH
JWI| SAOQE UIYYIM - SIIEYDISBYAN

valodns
ANV 1VIIA3N - SIONVITddV

Ad0931VYD




Jjousg ON

Aweyiod 121

1dS %00}

Syl +IN

0€L'} [N
118 ON
1dS %00}

1dS %00}

uoissiwpe Jad 118

1dS %00}

1dS %00}

1dS %00}

NOILdO
1S0J MO

Jyeusg ON dS %001}

Aejoyauaq Jad £ve0g

Ajiwey sad 14

7dS %001 1dS %001
) SI¥'g +ZN

Auejoyauaq Jad -

6L0C N

¥69'L :
a9l ON

1dS %00} dS %0014

uoissiwpe Jad

1dS %00} 1dS %00}
1dS %00} dS %001}

Jyouag ON

NOILVY3INTO
M3N

sbuineg s|qejiene 0} 198[qng

1800 %001

ANVS-IZVMS

dS %001

fweyied — eve'0z

dS %001}
+N

N

ON

dS %001

jjousg ON

uoissiwpe Jad 118

1dS %00}

1dS %001}

Jyouag ON

NV1d
VLIdSOH

1dS %00}

Ajwey jod  1yEZL

1dS %00}
Syl +ZN
0€L'} N

118 ON

1dS %00}

dS %00}

uoissiwpe

od L1S

1dS %00}

1dS %00}

1dS %00}

li43aN3g
ANIa3anN

1dS %001}

Apnwey Jod £v£'02

1dS %001
+CN

N

0N

1dS %001

1dS %001

uoissiwpe Jad 118

1dS %00}

1dS %001

1dS %00}

li43aN3g
QAVANVLS

1dS %00}

Annwey Jod £7£02

1dS %004
+CN

A

oA

1dS %004

1dS %004

uoissiwpe Jad 11S

1dS %00}

1dS %00}

1dS %00}

1143N39 HOIH

Jy8uaq uone}NSu0d
pue auioIpaW 8nNoe 0} pajiWi

(sauiipa|\ ‘s|eusle|y ‘saoIAIaS)

UoISN[oXa Syjuow ¢

(SAIV/AIH 03
pajejal) AONIIDI43A ANNINII

(fendsoy ur uoneyigeya.
|eoisAud § @d1dsoH ‘aied
|ledd ‘BuisinN ajeAld
‘saljjioe buisinu umop dayg

uonesi|e)idsoH 0} saAleula)Y

(suoneynsuo/sisIA [eydsoH)
jusied-u|

aUIDIpa SWOH el /S,0LL

(juswdinb3
R S[elJe\ ‘SauIdIpa| ‘S99 aJjeayl
‘PIE) [EIBUSS) - UOIIEPOWIODTY)

juaned-u|
NOILVSITVLIdSOH
Aiabing |eloe ojjixeln

Ansnuag
psoueApY Yim Jwi|juiop

(1snousseeuy
‘Jauonnoeld [eusqg
‘uonesijeydsoy Buipnjouy)

sjuejdw| pajelbajuloassQ

Ad0931VYD




1dS %001}

Aweysed /4G

1dS %001}

1duos Jad 0zl

1800 %001

yduos Jad 414
A +CIN
1€6 LN

689 0N

0€6°C
0€6°C
€912 ON

g3HO
0}398[ans 1500 %001

|
auIpaL 8)ny 0} 108lgns

NOILdO
1S0J MO

Kueroysuaq Jad 20.'696

1dS %0014

AKiepyyauaq Jad €812
1dS %001
jduos Jad 0zl
1800 %001

1duos Jad 262

iy
auiIpaL 8)noe 0} 108[qng

Keroyauaq Jad -
888'G

@3HO 03 Jo8[ans 4500 %001

fieoyauaq

Jad .
[44:%%

NOILVY3INTO
M3N

1duos Jad

sbuines a|qejieAe 0} 108[gng

1duos Jad 252
sbuines ajqe|ieAe 0} 108[gng

sbuineg ajqe|ieAe 0} 109[gng

1dS %001

19z'e +CN
19T N
e oN

ANVS-IZVMS

Ajweyjod — ¢z¢'0ve

dS %001}
1dS %004

fjweyied  ¢og'lz  Auweyied  6/p'S

1dS %001} dS %00}

1duos Jad 0zl

Jyousg ON
1dS %001
1duos Jad 262
0LE‘} +2N
600° N
189 O

Jyousg ON

28y
16Y'¢ N

Jysusg ON €912 0N

1dS %001

19z'e
19T
ey

19z°¢ +N
19T N
ey ON

NV1d
VLIdSOH

li43aN3g
ANNIa3aN

fweyed  66e'y9z

1dS %004

Apwey sad £59'12

1dS %004

1duos Jad 0zl

1dS %004

1duos Jad 252
11744 +CIN
928°l N

€16 0N

+CIN
N
O

1dS %00}

€59
095"y
19T

li43aN3g
QAVANVLS

Anwey Jod £07'00¢

1dS %00}

Ajwey sad 128's¢e

1dS %00}

1duos Jad 0zl

1dS %00}

1duos Jad 52
£69'¢ +ZIN
18T LN
ore'l (4

0v8'vh +CN
06704 N
£8e's O

1dS %00}

9¢0'6
86G°L
vEL'Y

(10003014 YAIN 03 308[gng)

leydsoy ul - SIN3AIDIV
JT1OIHIAA JOLON

[exdsoy jo
N0 pue Ul - HITV3H TVLNIW

Hul] duldipawl sinde Uy
(jeJ0) sanndaosenuo)

Ajuo g pue | ‘0 8|npayos
NIl BUIDIPBW BJNOE UIYHAN

(010)
Adelay] pesinpy Aoewleyd

SauIdIpa\ 3INoY

‘sisolodosjsQ ‘esessiq

s,UOSIppY ‘@sessi s,uosuyied
‘aseas|q s,uyoly) ‘ewoone|b
‘sIs0ua|os a|dnjnw wsiploiAyjodAy
pue jnob ‘elwaepidipadAy ‘esessip
Aispe Areuolod ‘AyyedoAwoipied pue
ain|ie} oelpied ‘aseasip Aleuow|nd
BAIJONJISEO DIUOIYD ‘SHUYLE ‘SIHUIY)
alBua||e ‘eluaiydozuiyos ‘ejodiq
‘190|n ‘opyda|ida ‘ewyjse ‘oagelp
‘uoisuspadAy oy Janod AluQ

poliad Bunem stuon ¢

IVII3LVIA NOLLOICNI '8 SANIOIAIN

1143N39 HOIH

Ad0931VYD




Aerayauaq

dS %00} =

Aejoyauaq
Jad
1dS %004

i Ateyauaq Jad
(lesan0 Buiyym 1dS %0014

fwepsed €267

1dS %00}

wnuue
Jad Asejoauaq Jad suQ

g3Ho
0}198[qns “IdS %00}

Aseroyauaq Jad

Jueuag ON

§3HO 03 J08(ans “1dS %004

g3Ho
0}198[qns “1dS %004

1dS %00}

NOILdO
1SOJD MO

Jad Aseroyauag Jad suQ

§3HO 03 J08(ans “1dS %004 109 %00}

928'lS

1dS %00} 1dS %004

202’165 Ajwey Jod 1740574

1dS %004 1dS %004

e6v'LIT Ajiwey sad

6€8'LL)

1dS %001} dS %001

sbuines s|gejieAe 0} 1oa(gn
Jjausg ON

1509 %00}

wnuue
sbuineg s|qe|iene 0} 198[gn

sbuines s|qe|ieAe 0} 1oalgn
sbuineg a|qe|iene 0} 198[gn

sBuireg |qejiee o} Joalgn

1509 %00}

1dS %00}

g3HO 03308[ans “1dS %001

1dS %00}

NOILVY3INTO
M3N

JAAVS-IZVMS

Ajiwey jod 928'1§

1dS %00}
1dS %004

Aweysod  2G' 1T

1dS %00}
1dS %004

Anweyjod  6€8'2/1

1dS %004
dS %001

ey sed €267

Jysusg ON
1dS %00}

wnuue Jad
Kieoysuaq Jad aup
Jysusg ON

1dS %00}

Kejoyauaq
Jad

jysusg ON

(slenegoadg) Jepinoid
ylomisu pue g3HO
0}308[qns “1dS %001

jjsusg ON 1dS %00}

1dS %001 1dS %00}

NV1d
VLIdSOH

li43aN3g
ANIa3anN

Ajnwey Jod 928'1S

1dS %004

Ajwey od 108'20€

1dS %004

Anweyjod 6,802

1dS %001
Anwey Jad

£25C

1dS %00}

wnuue
Jad Aseroyauagq Jad suQ

1dS %00}

Kienysuaq Jad 086'C

966'S +CIN

65€'S N
086°C ON

1dS %001}

1dS %001

1dS %00}

li43aN3g
QAVANVLS

Ajiwey Jod 98'1S

1dS %00}

Ajwey od vy Lve

1dS %001
Aweysed  zZ6v'L1T
1dS %004
Annwey Jod 197'e
1dS %004

wnuue Jad Aepysuaq Jad suQ

1dS %00}

Kieysuaq Jad 996y

0S¥'L +CIN
1989 LN
995y ON

1dS %00}

1dS %004

1dS %004

(anoge yui| A6oj0oUO UIYHAN)

Kdeisayjfoeag

("ABojoyred pue
ABojoipes ‘auioipaw Buipnjoul)

Adessyjowsyp
pue Adesayjoipey

AD0TOONO

Aldde sywi| yyeuaq ajesedas
ayy ABojoipel g ABojoyred 104

SLNVIdSNVYL NVOdO

(1osET
Jawiox3 /Awojojelay [eipey)

K1abing aAnjoesyay

suonjeuiwexy a3

pouad Buiwieo teak z ul suQ

siepesy ‘sasusT ‘sewel

AY13INOLdO

(pun4 ay} Aq pasuoyine usym
Ajuo pied si saipnig des|g)

[eNdsoH Jo N0
[endsoH uj

S1S31 ANV S3HNA3IO0™Ud TVIIOUNS-NON

1143N389 HOIH

Ad0931VYD




Aweysed — 68'e

dS %001

Aweysed — p0L'G)

dS %001

152 +IN
811} I
150'} oW
g3HO

0}308[ans 1dS %00}

fweysed g1/

1dS %00}

fjweyiad 0892

g3Ho
0}198[qns “1dS %004

uoissiwpe Jad 60%

1dS %00}

NOILdO
1S0J MO

Aejoyauaq

Tod 166°L Aweey sod

vLVL

1dS %00} 1dS %001

Kleroyauaq

1od Anwey Jad

1859y 69v'9¢

1dS %001} dS %001}

S sBuineg s|ge|iene 0} 108[qng
810}

§3HO 03 108(ans “1dS %004 100 %001

Ajiwey sad

Aejoysuaq
Jad

Ajwey sod ¥69'1 8¢8‘)

1dS %00} 1dS %001

sbuineg s|qe|iene 0} 198[qng

§3HO 0} J08(ans “1dS %004
109 %00}

4 Jad 8817
1dS %001

1dS %001

NOILVY3INTO

M3N ANVS-IZVMS

Ajiwey od 7AW

1dS %001}

Ajiwey sod 697'9¢

1dS %001

Jysusg ON

Anwey Jad

8e8'l

1dS %001

Jysusg ON

Ajiwey od 8817

dS %001

NV1d
VLIdSOH

Aiweyod  /Gg'¢

dS %001}

Ajweysed 401G}

dS %001

LSt'e +ZN
8LL} N
150°} ON

1dS %00}

fAjweyjod  geg‘)

1dS %00}

Ajweysad 0897
1dS %004

uoissiwpe

1ad 60¥

1dS %00}

li43aN3g
ANNIa3aN

Ajiwey sad 016'2

1dS %001}

Ajiwey sad 25'8e

1dS %001}

+CN
N
O

1dS %00}

Annwey Jod 9/1'T

1dS %00}

Ajiwey 1ad L€'y

1dS %00}

Ajwey sed G50'62

1dS %00}

li43aN3g
QAVANVLS

Ajuey od 0l5'L aA0QE Y| AYUISIBI UILYAA

TdS %00} K1aA1]ap 10} 93} [eqO|D

‘uoljesloyine pue
uoneoidde uo AdeissyjoisAyd
10} PaIBPISUOD B ||IM

Aianijap jeuibea jewiouqy

‘Aejs [eydsoy

Buunp saseo uealesaed }sod 0}
a|qealdde aqg Ajuo |im oisAyd
(‘s|eusiepy

pue sauIps|y ‘sbuissaiqg
‘sbniq ‘sea4 piepp Jinoge
‘S99 aJ1eay] ‘uolepowoddyy)

Ajiwey sed ¥25'8¢

1dS %001 uonesi|eydsoH
INININIANOD/ADNVNOIU
+CIN

LN

oA

1dS %00} |leydsoH o 1IN0

(10300p Busyal

AU e s| a1y} uaym ajqeoidde AjuQ)

L'y

1dS %001 |leydsoH uj
SOILANIMOIF ANV AdVHIHLOISAHd

Apwey sad 291,

1dS %004 |leydsoH o 1IN0

Ajiwey sad 1188y

1dS %001 |leydsoH uj

A90TONHO3L TVIIA3N ANV AD0TOHLVd

1143N39 HOIH Ad0931VYD




wnuue Jad Ajwey Jad |

wnuue Jad Ajiwey sad |

Anweysed /902
g3Ho
0}308[qns “1dS %00}

Ajweysed  ¢pg'y

1dS %00}

Jyousg ON

fweyssd 9777

Aweysed /08T

1dS %00}

Koueubaud
Jad suoijeynsuoo
aJIMpILW [ejeu jsod X g

NOILdO
1S0J MO

wnuue Jad Aieoyauaq Jad |

wnuue Jad Areoyausq Jad |

Aejaysuaq

od  EMLOE

1dS %00} dS %001

Jueusg oN

Jauag oN

Aejaysuaq

od 5098

1dS %00}

Koueubaid Jad suoieynsuod

ajIMpIW [ejeu jsod X ¢

NOILVY3INTO
M3N

wnuue Jad Ajwey Jad |

wnuue Jad Ajwey sad |

sbuineg s|qe|iene 0 108[qng

§3HO 01393lans “1dS %001
1809 %00}

Annwey Jod 1£6'8)

Ajiwey Jod 698°08

dS %001

sbuineg a|gejiee 0} joslgng

Ainwey Jod we'Le

sbuines s|gejieAe 0} 1oalgn

1800 %001

ubaid Jad suoneynsuod
ajmpiw [ejeu jsod X ¢

JAAVS-IZVMS

wnuue Jad Ajwey Jad |,

wnuue Jad Ajiwey sad |

Jysusg ON

Ajiwey Jad 1£6'8)

1dS %00}

fweyiod — 698°08

1dS %001}

Jjauag ON

Ajiwey Jad we'le

Jyousg ON

jysusg ON

NV1d
VLIdSOH

wnuue
Jad Ajwey sad |

wnuue
Jad Ajwey Jad |

ey sed  6ez'T

1dS %00}

Aweysed — J48'y

1dS %00}

Jysusg ON

Aweysed 977

Aweysed 2082

1dS %00}

Koueubaud
Jad suoijeynsuoo

aJIMpIW [ejeu 1sod X g

li43aN3g
ANIa3anN

wnuue Jad Ajwey Jad |

wnuue Jad Ajwey sad |
Anwey Jod £0v'z

1dS %00}

Ajiwey Jod 1€6'8L

1dS %00}

Anwey Jad £9%'901

1dS %001}

Ajiwey Jod 161'€C

Ajiwey Jod 6607y

dS %001

foueubaid sad suoijeynsuod
ajmpiw [ejeu jsod X

li43aN3g
QAVANVLS

Il ABojoipey uynm

wnuue Jad Ajiwey Jad | Anawoyisuaq auog

wnuue Jad Ajiweysad | sueos 1D-13d pue NvOS 13d

Ainuwey sed 926'C anoqge il ABojoipey uyim

1dS %001 |leydsoH o 1IN0

(010 ‘sueog
I4IN ‘sueag 1D Buipnjour)
pasijeioads pue |ejauss)

Ajiwey Jad 8£5'82

1dS %00} |leydsoH uj

AHAVYOO0Iavy ® A907T01avy

"Aldde spwi| Jysuaq
ajeledas ay) Abojoipey B
ABojoyied 10} - o1UOIYD B SINJY

Apwey Jad €G1'L1e

1dS %00} SISATVIA TVYN3Y

(s103EX14

Anwey Jad
|eula)x3 sapnjou]) jeulaixy

80y

pajuejduwi
69599  Alleaibins - (-0)e ‘syuswisoeiday
diH g aauy] ‘6°9) [eusaju]

Anwey Jad

SIS3HLSO¥d

1| 84 SUedS pue

Jjeuaq AbBojoipey wouy sueos

pue }ijouag uoie}Nsu0D

7dS %00l Y} WOy S1e S}NSUoD [ejeu-ajuy

(sueog B
S)ISI/ ‘SUOI}BHNSUOD) S9DINISS

Koueubaid Jad suoie)nsuoo
aympiw [ejeu jsod X

1143N39 HOIH Ad0931VYD




1dS %00} 1dS %00}

Ajiwey sod 0£6'2

Jyouag ON

1dS %00}

NOILdO NOILVY3INTO
1S0J MO M3N

1dS %001

Anwey sad 188'¢

aoueleq sbuines
0197 0}193[ans *1dS %00}

ANVS-IZVMS

‘spyouag [epdsoH jo InO :93HO

‘uoneldossy sjsiuawoldo ueslyy Yynos (yovs

(e211)y YINOg apisul) 3sIT 99Lid 29UIYSY YyeaH [euoneN :(VS) TdHHN
"1dS %001 Je pied ale sjyauaq ||y }SIT 39lid PAWIZEMS 1dS
SNOILVIAFHEY

1dS %00} 1dS %00} 1dS %00} 1dS %00} S3¥NA3D0¥Ud TVIIDANS

(-Buijj@ouno) onauag

‘suUelofsnody ply BuuesH

Aweysad 9629 Awey Jad 29L'L Aiwey Jad 1686 ‘suelonaiq ‘ABojoipny ‘Adesay )

yosads ‘Aujeipod ‘sondoyno

Jjousg oN ‘Adesay] |euoiednooQ)

S3ADINAIS
1dS %00} 1dS %001} 1dS %00/ TVOIIA3INWVVd B SAIdVIIHL
¥3HL0 “TvIa3In3y

NV1d li43aN3g li43aN3g

VLIdSOH WNIGaw QYVANVLS HEELEERRIL AH0931VD

19



SWAZIMED CONTRIBUTION TABLE 2022

M+0 M+2 M+3 M+4 M5+

SWAZIMED STANDARD BENEFIT CONTRIBUTIONS (POLICY 2)

6,001 - PLUS 2,328.00 3,170.00 3,556.00 3,758.00 3,834.00 4,094.00

SWAZIMED MEDIUM BENEFIT CONTRIBUTIONS (POLICY 3)

SWAZIMED HOSPITAL BENEFIT CONTRIBUTIONS (POLICY 4) _

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 1 - E1,200 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 788.00 1,182.00 1,256.00 1,330.00 1,402.00 1,428.00
1,001 - 2,000 1,092.00 1,454.00 1,644.00 1,700.00 1,720.00 1,822.00
2,001 - PLUS 1,158.00 1,530.00 1,704.00 1,800.00 1,830.00 1,972.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 888.00 1,282.00 1,356.00 1,430.00 1,502.00 1,528.00
1,001 - 2,000 1,192.00 1,554.00 1,744.00 1,800.00 1,820.00 1,922.00
2,001 - PLUS 1,258.00 1,630.00 1,804.00 1,900.00 1,930.00 2,072.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 988.00 1,382.00 1,456.00 1,530.00 1,602.00 1,628.00
1,001 - 2,000 1,292.00 1,654.00 1,844.00 1,900.00 1,920.00 2,022.00
2,001 - PLUS 1,358.00 1,730.00 1,904.00 2,000.00 2,030.00 2,172.00



SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 4 - E4,800 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,088.00 1,482.00 1,556.00 1,630.00 1,702.00 1,728.00

1,001 - 2,000 1,392.00 1,754.00 1,944.00 2,000.00 2,020.00 2,122.00

2,001 - PLUS 1,458.00 1,830.00 2,004.00 2,100.00 2,130.00 2,272.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 5 - E6,000 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,188.00 1,582.00 1,656.00 1,730.00 1,802.00 1,828.00
1,001 - 2,000 1,492.00 1,854.00 2,044.00 2,100.00 2,120.00 2,222.00
2,001 - PLUS 1,558.00 1,930.00 2,104.00 2,200.00 2,230.00 2,372.00
Income Band M+0 M+1 M+2 M+3 [V EYA M5+
0-1,000 1,288.00 1,682.00 1,756.00 1,830.00 1,902.00 1,928.00
1,001 - 2,000 1,592.00 1,954.00 2,144.00 2,200.00 2,220.00 2,322.00
2,001 - PLUS 1,658.00 2,030.00 2,204.00 2,300.00 2,330.00 2,472.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 7 - E8,400 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,388.00 1,782.00 1,856.00 1,930.00 2,002.00 2,028.00
1,001 - 2,000 1,692.00 2,054.00 2,244.00 2,300.00 2,320.00 2,422.00
2,001 - PLUS 1,758.00 2,130.00 2,304.00 2,400.00 2,430.00 2,572.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,488.00 1,882.00 1,956.00 2,030.00 2,102.00 2,128.00
1,001 - 2,000 1,792.00 2,154.00 2,344.00 2,400.00 2,420.00 2,522.00
2,001 - PLUS 1,858.00 2,230.00 2,404.00 2,500.00 2,530.00 2,672.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 9 - E10,800 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,588.00 1,982.00 2,056.00 2,130.00 2,202.00 2,228.00

1,001 - 2,000 1,892.00 2,254.00 2,444.00 2,500.00 2,520.00 2,622.00

2,001 - PLUS 1,958.00 2,330.00 2,504.00 2,600.00 2,630.00 2,772.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 10 - E12,000 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,688.00 2,082.00 2,156.00 2,230.00 2,302.00 2,328.00

1,001 - 2,000 1,992.00 2,354.00 2,544.00 2,600.00 2,620.00 2,722.00

2,001 - PLUS 2,058.00 2,430.00 2,604.00 2,700.00 2,730.00 2,872.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 11 - E13,200 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 VYA M5+
0-1,000 1,788.00 2,182.00 2,256.00 2,330.00 2,402.00 2,428.00
1,001 - 2,000 2,092.00 2,454.00 2,644.00 2,700.00 2,720.00 2,822.00
2,001 - PLUS 2,158.00 2,530.00 2,704.00 2,800.00 2,830.00 2,972.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,888.00 2,282.00 2,356.00 2,430.00 2,502.00 2,528.00
1,001 - 2,000 2,192.00 2,554.00 2,744.00 2,800.00 2,820.00 2,922.00
2,001 - PLUS 2,258.00 2,630.00 2,804.00 2,900.00 2,930.00 3,072.00
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SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 13 - E15,600 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 1,988.00 2,382.00 2,456.00 2,530.00 2,602.00 2,628.00

1,001 - 2,000 2,292.00 2,654.00 2,844.00 2,900.00 2,920.00 3,022.00

2,001 - PLUS 2,358.00 2,730.00 2,904.00 3,000.00 3,030.00 3,172.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 14 - E16,800 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,088.00 2,482.00 2,556.00 2,630.00 2,702.00 2,728.00
1,001 - 2,000 2,392.00 2,754.00 2,944.00 3,000.00 3,020.00 3,122.00
2,001 - PLUS 2,458.00 2,830.00 3,004.00 3,100.00 3,130.00 3,272.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,188.00 2,582.00 2,656.00 2,730.00 2,802.00 2,828.00
1,001 - 2,000 2,492.00 2,854.00 3,044.00 3,100.00 3,120.00 3,222.00
2,001 - PLUS 2,558.00 2,930.00 3,104.00 3,200.00 3,230.00 3,372.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,288.00 2,682.00 2,756.00 2,830.00 2,902.00 2,928.00
1,001 - 2,000 2,592.00 2,954.00 3,144.00 3,200.00 3,220.00 3,322.00
2,001 - PLUS 2,658.00 3,030.00 3,204.00 3,300.00 3,330.00 3,472.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 17 - E20,400 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,388.00 2,782.00 2,856.00 2,930.00 3,002.00 3,028.00

1,001 - 2,000 2,692.00 3,054.00 3,244.00 3,300.00 3,320.00 3,422.00

2,001 - PLUS 2,758.00 3,130.00 3,304.00 3,400.00 3,430.00 3,572.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 18 - E21,600 (POLICY 5)

0-1,000 2,488.00 | 288200 | 2956.00 | 3,030.00 3,102.00 3,128.00

1,001 - 2,000 2,792.00 3,154.00 3,344.00 3,400.00 3,420.00 3,522.00
2,001 - PLUS 2,858.00 3,230.00 3,404.00 3,500.00 3,530.00 3,672.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 19 - E22,800 (POLICY 5)

Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,588.00 2,982.00 3,056.00 3,130.00 3,202.00 3,228.00
1,001 - 2,000 2,892.00 3,254.00 3,444.00 3,500.00 3,520.00 3,622.00
2,001 - PLUS 2,958.00 3,330.00 3,504.00 3,600.00 3,630.00 3,772.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,688.00 3,082.00 3,156.00 3,230.00 3,302.00 3,328.00
1,001 - 2,000 2,992.00 3,354.00 3,544.00 3,600.00 3,620.00 3,722.00
2,001 - PLUS 3,058.00 3,430.00 3,604.00 3,700.00 3,730.00 3,872.00
Income Band M+0 M+1 M+2 M+3 M+4 M5+
0-1,000 2,788.00 3,182.00 3,256.00 3,330.00 3,402.00 3,428.00
1,001 - 2,000 3,092.00 3,454.00 3,644.00 3,700.00 3,720.00 3,822.00
2,001 - PLUS 3,158.00 3,530.00 3,704.00 3,800.00 3,830.00 3,972.00
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SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 22 - E26,400 (POLICY 5)

Income Band

0-1,000 2.888.00 3,282.00 3,356.00 3.430.00 3.502.00 3,528.00
1,001 - 2,000 3,192.00 3,554.00 3,744.00 3,800.00 3,820.00 3,922.00
2,001 - PLUS 3,258.00 3,630.00 3,804.00 3,900.00 3,930.00 4,072.00

SWAZIMED SAVINGS PLAN CONTRIBUTIONS - LEVEL 23 - E27,600 (POLICY 5)

Income Band

0-1,000 2,988.00 3,382.00 3,456.00 3,530.00 3,602.00 3,628.00
1,001 - 2,000 3,292.00 3,654.00 3,844.00 3,900.00 3,920.00 4,022.00
2,001 - PLUS 3,358.00 3,730.00 3,904.00 4,000.00 4,030.00 4,172.00
Income Band

0-1,000 3,088.00 3,482.00 3,556.00 3,630.00 3,702.00 3,728.00
1,001 - 2,000 3,392.00 3,754.00 3,944.00 4,000.00 4,020.00 4,122.00
2,001 - PLUS 3,458.00 3,830.00 4,004.00 4,100.00 4,130.00 4,272.00
Income Band

0-1,000 3,188.00 3,582.00 3,656.00 3,730.00 3,802.00 3,828.00
1,001 - 2,000 3,492.00 3,854.00 4,044.00 4,100.00 4,120.00 4,222.00
2,001 - PLUS 3,558.00 3,930.00 4,104.00 4,200.00 4,230.00 4,372.00

Income Band M+1

-![_ 1.168.00 1,994.00

SWAZIMED LOwW COST OPTION CONTRIBUTIONS (POLICY 7)

Income Band

0-2,000 422.00 726.00 748.00 786.00 834.00 872.00

2,001 - 3,000 450.00 764.00 790.00 826.00 876.00 918.00
3,001 - 6,000 468.00 808.00 828.00 872.00 924.00 964.00
6,001 - PLUS 604.00 1,034.00 1,074.00 1,126.00 1,190.00 1,244.00

PRIMARY CARE OPTION (POLICY 8)

2
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PRIMARY CARE OPTION - POLICY NO. 8

The Primary Care Option (policy No. 8) offers members primary care. Studies have proved that primary care is an essential need
in order to minimize high cost illnesses. Primary care reduces the risk of hospital admission thus this policy does not cover
hospitilization but only out-patient treatment.

BENEFITS
CATEGORY PRIMARY CARE OPTION
Extra Savings Benefit (Optional) No
FUNERAL POLICY
Member/Spouse E15,000
Children: 14-21 E15,000
Children: 1-13 E7,500
Children: 0-1 £3,750
Parents £15,000
CONSULTATIONS AND VISITS 100% SPL
MO:
M1:
M2+:
OPTOMERY No benefit
Frames, Lenses, Readers
One in 2 year claiming period starting from 1 January 2016 to 31
December 2017
(12months exclusions)
Eye Examinations
Refractive Surgery (Radial Keratotomy/ Excimer Laser)
PATHOLOGY AND MEDICAL TECHNOLOLGY 100% SPL
Qut of Hospital 2552
PHYSIOTHERAPY - Out of Hospital 2574
Radiology and Specialised (including CT Scans, MRI Scans, etc) 100% SPL
Out Hospital 2235 Per Family
Within Radiology limit above
PET SCAN and PET-CT scans

Rooms or Home
(General Practitioners, Specialits & Nurse Practitioners)

No benefit

One per beneficiary per annum

No benefit

Limited and included in Wellness benefit.

» One GP consultation per beneficiary per annum covering:

» One GP consultation fee per beneficiary (tariff code 07344)

« One Cholesterol for all beneficiaries aged 40 years and older, every year.
(tariff code 4025) pathology test

» One Cholesterol for all beneficiaries aged 29-39 years and older, every
year. One lipogram every 5 years.

 Blood pressure

« One Blood glucose

» One Pap Smear for all female beneficiaries aged 21yrs and older.

WELLNESS BENEFITS - Limited to one test, every two years. (tariff code 4559/4566) pathology
test

 One Prostate (PSA) for males aged 45yrs and older. Limited to one test
every two years. (tariff Code 4519) pathology test

« One Colo- rectal screening (faecal occult blood) for all beneficiaries aged
50 years and older every year. (tariff 4351) pathology test.

» One osteoporosis Screening (bone densitometry) for all beneficiaries
aged 50 years and older every 2 years.

« One breast cancer screening (Mammogram) female beneficiaries aged
50-74 years every 2 years.

» Annual Flu vaccine for all beneficiaries age 6 years and older.

» One pnuemococcal vaccine for beneficiaries age 65 years and older per
life time.

MO: 1382
MEDICINES & INJECTION MATERIAL (100% SPL) M1: 2752
M2+ 3437
MO: 637
Pharmacy Advised Therapy (OTC) (100% SPL) M1: 1009
M2+: 1310
Script limit 252 per script MPL

Contraceptives (oral) within acute medicine limit 120 per script MPL

Limited to 1 GP consultation per beneficiary
per annum
(see more details on the back-notes)




STUDENT OPTION - POLICY NO. 9

The student option covers full-time students (below 27 years) in school, tertiary and University. The students pay contributions in

advance, annually.

CATEGORY

OVERALL ANNUAL
LIMIT (OAL)

OUT PATIENT (OHEB)

NO/LOW CLAIM
BONUS

SAVINGS BENEFIT

Extra Savings Benefit
(optional)

FUNERAL POLICY
Member

ALCOHOLISM AND
DRUG DEPENDENCY

(Substance abuse)

ALTERNATIVE
HEALTHCARE
PRACTITIONERS

(Chiropractors (including
X-Rays), Homeopathy
and Naturopathy
(Including medicines))
AMBULANCE
SERVICES

(Emergency only)
APPLIANCES -
MEDICAL AND
SURGICAL

Wheelchairs - within
above limit

Hearing Aids - within
above limit

BLOOD AND BLOOD
PRODUCTS
CONSULTATIONS
AND VISITS (General
Practitioners, Specialists
& Nurse Practitioners)
Rooms or Home

In Hospital for Specialist
DENTISTRY

Advanced Dentistry/Oral
Surgery

Basic/Ordinary &
Restorative

STUDENT OPTION
per
beneficiary
per
beneficiary

Unlimited

Unlimited

n/a
No

No

No

15,000

Subject to available
benefits

1,638

per beneficiary

Subject to available
benefits

3,077

per family

Subject to available
benefits

Unlimited  per family

100% Cost

per
beneficiary
per
beneficiary
per
beneficiary

4,028
2,213
2,545

100% Cost

100% SPL

No Benefit

Subject to OHEB

4,294
i per

beneficiary

Osseointegrated
Implants

(Including hospitalisation
Dental Practitioner,
Anaesthetist)

Joint limit with Advanced
Dentistry

Maxillo Facial Surgery

HOSPITALISATION
In-patient
(Accommodation -
General Ward, Theatre
Fees, Medicines,
Materials & Equipment)
TTO’s/Take Home
Medicine

In-patient Consultation

Alternatives to
Hospitalisation

" Subject to available

benefits

Subject to available
benefits

Subject to available
benefits

per
admission

100% SPL
MO 753

11,366
per family

IMMUNE DEFICIENCY (related to HIV/AIDS)

(Services, Materials,
Medicines)

Limited to acute
medicine and
consultation benefit

100% SPL

MEDICINES & INJECTION MATERIAL

Chronic Medicines

3 Months Waiting Period
Only cover for:

(refer to the notes for list
of chronic illnesses)
Acute Medicines

Pharmacy Advised
Therapy (OTC)
Within acute medicine
limit

100% SPL
MO

100% SPL
MO 1,992

100% SPL

MO 587

Schedule 0, 1 and 2 only 1232 per script

Contraceptives (oral)
Within acute medicine
limit

MENTAL HEALTH - In
and out of hospital

100% SPL

" per script

MPL

2,523
per beneficiary

MOTOR VEHICLE ACCIDENTS - In hospital

(Subject to MVA
Protocols)

100% SPL

Refractive Surgery

(Radial Keratotomy/
Excimer Laser)

ORGAN TRANSPLANTS

For pathology &
radiology the separate
benefit limits apply,

ONCOLOGY

Radiotherapy and
Chemotherapy

(Including medicine,
radiology and pathology.)

Bracytherapy

(Within oncology limit
above)

PATHOLOGY AND MEDICAL TECHNOLOGY
In Hospital 376 per admission
Out of Hospital 2,468 per beneficiary
PHYSIOTHERAPY AND BIOKINETICS

In Hospital

Referral letter required
Out of Hospital MO 974
PREGNANCY/CONFINEMENT
Hospitalisation No Benefit

Global fee No Benefit
Ante-natal consults No Benefit

Scans from Radiology
benefit

PROSTHESIS
Internal

2,324
per beneficiary

Subject to available
benefits

Subject to available
benefits

Subject to available
benefits

1,693 per beneficiary

No Benefit

100% SPL

2,125 per beneficiary
External 2,556 per beneficiary
RENAL DIALYSIS No Benefit
RADIOLOGY & RADIOGRAPHY

In Hospital

General and Specialised 4,460

(including CT Scans, per beneficiary

MRI Scans, etc)

Out of Hospital

Within Radiology limit
above

PET SCAN and PET-CT
Scans

Bone Densitometry

2,058
per beneficiary

1 per family per annum

1 per family per annum

REMEDIAL, OTHER THERAPIES & PARAMEDICAL

SERVICES
(Occupational

NON-SURGICAL PROCEDURES AND TESTS
In Hospital 100% SPL
Out of Hospital

Therapy, Orthoptics,
Podiatry, Speech
Therapy, Audiology,
Dieticians, Hearing Aid

100% SPL
2,900 per beneficiary

(Sleep Studies is paid
only when authorised by
the Fund)
OPTOMETRY

Frames, Lenses,
Readers One in 2 year
claiming period

Eye Examinations

STUDENT OPTION (POLICY NO. 9)

Subject to available
benefits

Subject to OHEB

per
beneficiary
One per beneficiary per
annum

2,922

Acousticians, Genetic

Councelling.)

SURGICAL PROCEDURES - 100% SPL

SPL: Swazimed Price List

NHRPL (SA): National Health Reference Price List
(inside South Africa)

SAOA: South African Optometrists Association
OHEB: Out of Hospital Benefits

Income Band

M+1

M+2

M+3

All

NB: Students to pay annual contributions upfront (452x12=5424)

n/a

n/a

n/a




NOTES ON CONTRIBUTIONS

Ordinary Members

The total monthly contributions, based in
the income of the member and dependants
registered is payable by the member and
employer in accordance with the contributions
as set out in the tables.

Contributions must be paid to the fund not
later than the seventh day of each month.

Pensioners / surviving spouses

The contributions shall be in accordance
with the first income band (0-3000) of the
applicable contribution table and the number
of registered dependants. Only applicable to
Swazimed members with minimum 5 year
membership.

Contribution for second wife

Contributions payable for the second wife shall
be the normal dependant rate equivalent of a
single member in the monthly income band
of the principal member on the contribution
table.

Aged Parents (Registration as a
member)

The Contribution payable for aged parents
shall be an equivalent rate of a single member
in the income band of a principal member.
Aged parents contribute 3 months in advance.
(Applicable to direct paying aged parents).

Group Anti-selection

An employer which practices on anti-
selection will be required to pay an additional
contribution of 50% of their monthly premiums
for remaining staff members.

Individual Members/Direct Paying
Members (DPM)

Members categorised as individuals pay in the
last income band and contributes 3 months in
advance.

No incentive bonus for students.

NB:

Members on the new generation plan will be
allowed to change option during the year only
if they attain the age of 40.

Members on savings plan are allowed to top-
up their levels during the year.

Hospital Plan members can upgrade to Swazi
Savings Plan during the course of the year.

Later joiner fees

Direct Paying Members joining the scheme
after 50 years of age will be liable for a plus
50% of contributions penalties on monthly
basis for the duration of his/her membership.
This is not applicable for group members.




WHAT IS MANAGED CARE AND WHY IS
IT NEEDED?

Managed care aims to reduce the risk posed
by disease or injury.

It is a holistic approach to promote health,
prevent disease and treat existing disease
appropriately and cost-effectively, within a
given budget.

WHAT IS PRE-AUTHORISATION

O Pre-authorisation is the PRIOR approval of
any planned admission to a hospital and
also includes any associated treatment or
procedures (including dental procedures)
performed during hospitalisation. This
enables Swazimed to ensure that you do
not go to hospital for treatment that could
have been done less cost-effectively and
with the same efficiency in an alternative
setting (like doctor's rooms) or stay longer
than clinically indicated. That way your
medical scheme can ensure better control
over future premium increases.

For non-emergency procedures including
pregnancy, you need to apply for Pre-
Authorization 48 hours before you are
admitted to hospital or before you make
out-patient visit to hospital. You also obtain
pre-authorization before you have a CT
scan, MRl scan or Radio-isotope study.

If you are unsure if pre-authorisation
is required, it is recommended that you
contact the Authorisation Centre on the
contact number listed below.

The Submitted Hospital Bill must match
what was pre-authorised.

WHAT HAPPENS IN THE EVENT OF AN
EMERGENCY?

In the event of an emergency treatment/
admission to hospital over a weekend, public
holiday or at night you MUST contact the
Authorisation Centre on the first working date

after the incident. If you are still in hospital on
that first working day after your admission
to hospital, your hospital will contact the
Authorisation Centre on your behalf.

The telephone numbers for pre-authorisation

are 8004001/+26824043718/24058400

O Fax number +268 2404 1601

(0 Emergency Number: +268 7806 2944
+268 7806 2941
+268 7806 2938
+268 7802 3305

0 E-mail request to auths@swazimed.com

WHO MAY REQUEST PRE-
AUTHORISATION (PAR)?

Treating Doctor

Hospital

Radiologist

Member / Beneficiary / Family Member
Intermediary

WHAT INFORMATION DO YOU NEED TO
APPLY FOR PAR?

O Your Swazimed membership number;

(O Date of admission and the proposed date
for the operation (this is particularly
important as we do not routinely authorise
days prior to planned surgery -any such
days will have to be applied for and
motivated);

Name of the doctor and his/her telephone
and practice numbers.

Name of the hospital with their telephone
and practice numbers.

In the event of a CT Scan, MRI Scan,
Radio-Isotope study etc, the name of the
radiological practice is also required;

Ask your doctor for a full description of:
the reason for admission to hospital or
reason for scan;

the associated medical diagnosis; and

the planned procedures as well as the
tariff codes that the doctor intends to use.
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Swaziland Medical Aid Fund pays the rates

set out annually by the Swazimed Board of

Directors. These rates are known as Swazimed
Price List (SPL).

Doctors and other medical service providers
who charge Swazimed Price List submitaccounts
directly to the fund. These doctors are then paid
by the fund according to the fund's rules.

SAMA RATES

Some providers are "contracted out" and charge
fees higher than Swazimed Price List. These are
known as SAMA Rates (South African Medical
Association) and are also referred to as "private
fees".

Medical accounts charged at SAMA rates are
sent directly from the supplier to the member
for payment.

However, should you attach a receipt of payment

to your account, you will be refunded with the
Swazimed rates. You are responsible for paying

the supplier the difference between SPL and the
amount charged.

PHARMACY ADVISED THERAPY

You don't always have to go to a doctor to get
medicine. Your registered pharmacist can sell
you medicine over the counter (OTC).

For example a mild sore throat, cold, a mild
cough or anything similar, ask your pharmacist
to dispense medicine and clearly write, "PAT" on
your claim.

The cost of this claim is deducted from your
normal Acute (Routine) Medicine Benefit. You
don't have to pay for this out of your pocket.

INTENSIVE CARE UNIT (ICU) & HIGH
CARE

For Swazimed to pay for ICU and High Care
facility, the Private Hospital must comply with
the following:

Register with the Medical and Dental Council of Eswatini
Register with Board of Health Care Funders in SA

Evaluated and approved by the Health Service Accreditation of Southern Africa (COHSASA)
Signed memorandum of understanding with Swazimed which sets terms and conditions of
operating an ICU including list of required specialist i.e ICU intensivist, ICU nurse, specialist
surgeons, anaesthesiologist, neurologist, nephrologist.

MANAGEMENT OF FRAUD AND ABUSE

Fraud continues to be a major concern to
Swazimed, millions of Emalangeni are lost as
a result of these fraudulent claims.

These loses through fraud have a negative
impact on the contributions made by members.

*

Swazimed has measures in place to detect
and manage fraud and abuse of benefits. You
can help to combat fraud by anonymously
contacting our Fraud Hotline if you are aware
of any practitioner or patient abusing the
system.

Fraud Telephone No.: 2404 0339




SWAZIMED CONTACT DETAILS

Tel: (+268) 2405 8400
Toll free: 800 7007
Pre-authorisation: 8004001 (SD) (+268) 2404 3718
+268 2405 8400
Emergency Call: +268 7806 2944
+268 7806 2941
+268 7806 2938
+268 7802 3305

auths@swazimed.com
claims@swazimed.com
member@swazimed.com

Marketing:

+268 7802 3306

Postal address

P.O. Box N7553, Mbabane H100, Eswatini

Physical address

Shop NC 101, Nedbank Building

Swazi Plaza, Mbabane

Fax line: (+268) 2404 1484

Email: info@swazimed.com
fraud@swazimed.org.sz

Website: www.swazimed.com




